< Issue: 34, 1st Quarter 2010

A History of Service....
A Future with You

First Premium®Insurance Group, Inc., CMGA

Corporate Headquarters: Florida Office:

190 New Camellia Blvd. Tallahassee, FLL
Covington, LA 70433 Local (850) 516-8303
Toll Free Phone (800) 256-2171 Fax (985) 892-4282

Toll Free Fax (800) 299-2171
ﬁrstpremium.com




Giving Back to the Community....

Fairhaven Children’s Home

Fairhaven Children’s home is located in Covington, Louisiana. Founded in 1966 by
Brother and Mrs. Harold Brown; Fairhaven has become a place of refuge and shelter for
hundreds of children over the years. Children from broken homes and other
environments in which their lives are often shattered; find a stable and secure home-like
atmosphere with Fairhaven. The meaning or mission of Fairhaven is to provide a safe,
stable home environment for these children while creating a refuge or shelter to protect
them from the storms of life. Fairhaven operates 100% on donations and contributions
from businesses, families and other organizations throughout the year. Completly free of
any state, federal aid, solicitation or fund raising; Fairhaven carries out God’s plan each
and every year by allowing Him to provide for them. First Premium Insurance Group and
its employees, contribute annually to the ministry of Fairhaven. This year FPIG has
provided 50+ Christmas presents for the 15 children of Fairhaven to open on
Christmas morning.

For more information on how your business and family can contribute to the
ministry of Fairhaven, please contact Mr. or Mrs. Johnny Huffman at (985) 892-1134 or
visit Fairhaven’s website at www.hopeforothers.org

Load um up!

Next Stop... Fairhaven!
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FPIG Presents
in the hallway of
Fairhaven, ready
for Christmas
. morning!

Fairhaven presents in the lobby of FPIG


www.hopeforothers.org

Community Continued....

Feeding the Needy project, annually hosted by the
Rotary Club of Greater Covington. The Rotary Club
. facilitates the project of bringing a Christmas dinner to
FEED“\IG THE N EEDY families who are disadvantaged. Volunteers are sought
% after to help organize, package and destribute these
items.

The Rotary Club collects turkeys, stuffing, canned goods and deserts, volunteers then
package and distribute these items to disadvantaged families in our local area on
Christmas morning; giving those less fortunate a Christmas meal.

Team members at First Premium Insurance group and their families have
participated in this event in past years. This year we, as a company, have expanded
our participation level. Our IT department has volunteered several hours to the
develpment of a web application which will be used to manage over 1,200 recipients of
these Christmas dinners.

We encourage all who can to contribute any way possible to this great cause.
Your participation in this event will be a humbling and rewarding experience for your
entire family. We promise!

For more information on how your business can contribute to this great cause,
please contact John Baldwin with Baldwin Motors at (985) 892-2203.

First Premium’s first annual company
picnic was on Saturday, October 24, 2009.
The picnic took place to honor all of the hard
work and dedication administered throughout the
year from FPIG employees.The acceptional
turnout of 200+ people consisted of FPIG
employees and their families. The day was spent
enjoying great food, music, games and the
company of family and friends.
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A Message from Daniel J. Gendusa...

State of the Market

Recession, what recession? The
numbers just don’t add up, unemployment
at an all time high, property values down,
yet the stock market is up and Christmas
sales surpassed 2008 numbers...what'’s
up with that?

| know, this is supposed to be about
insurance, I'm getting there. My New Year
resolution is to stop listening to the experts.
Forgive me but | must step on the soap
box for a moment. Point one, insurers and
reinsurer’s pay very good money to “risk
modeling” vendors to determine exposure
and rates. The end result is less capacity.
However, when a storm hits their projec
tions are not even close to the end result.
Point two, economist,.....recession, what
recession? And finally point three, the hard
market, in case you did not hear it was
coming in the 3rd quarter of 2009, then the
4th quarter. Well now the experts say it may
come in 2010. | submit to you that this “is
the market”, at least until some sort of event
comes along that was not anticipated and
we in the industry react to it. Until then, well
managed companies are making an under
writing profit and the poorly managed will go
by the wayside, with or without a CAT event.

Has anyone noticed that we had two
events named lke and Gustay, did you see
a spike in rates? Did you see mass with-
drawal? Probably not, the reason (I'm not an
expert, this is my humble opinion only) may
be that the adjustments made post Katrina
to how we underwrite and price each risk is
working. In coastal exposed area’s | would
be more concerned with the market having a
short memory and reducing or even eliminat
ing the percentage wind/hail deductibles. As
for the market, my crystal ball tells me this “is
the market”. What | am suggesting is, we
the people have and always will determine
our futures, not the opinions of so called
experts. We are too informed and too smart
to be told what to think and do.

Commercial and Personal Lines
Departments
Wish to thank all of you for your
business in 2009 and continued support in
2010. We wish you, your families and
staff a Happy, Healthy, Prosperous, and Safe
New Year!

As always, if there is anything | can do
for you please do not hesitate to contact me.

We thank you for your business and support
over the years.

Daniel J. Gendusa
Director of Underwriting



Click here for a chance

to win $100.00!! A
Sweet Potatoe Casserole ¥

Prep: 15 min. Cook Time: 30 min.

Congratulations to the $100.00
Winner of the 4th Quarter Christmas

Trivia Drawing, Debra Tyler with Beacon
Insurance Services in Biloxi, MS
Correct answers are listed below:
Santa Claus, Could not play in reindeer games,
Tinsel, His heart was two sizes too small, Eleven,
I'll be back again someday, It is too
commercialized, 34th, Angel, Silver and Gold

Contents:

1 stick of margarine
3 cups mashed sweet potatoes
2 eggs, beaten

1/4 cup evaporated milk

1 cup sugar

1 teaspoon vanilla

Topping:
1/2 cup flour
° 1 stick of margarine
Dld YOU KnOW? 1 cup brown sugar
First Premium offers Premium 1 cup pecans, chopped

Directions:
1. Mix potatoes, margarine, eggs, cream, sugar and vanilla.
2. Place in a greased casserole dish.

Financing for our products.
For more information, please contact

Sally Eaton in the Finance Department 3. Mix topping ingredients; flour, margarine, brown sugar
at sally.eaton@firstpremium.com or call and chopped pecans and place over layer in casserole dish.
(985) 792-4446 4. Bake 30 minutes at 350 degrees

Submitted by Charmaine Yates, Senior Underwriter, National Security & Omega Programs

Click here to view First Premium’s Click here to view
Employee Birthday’s for January, First Premium’s 2010
February and March Holiday Schedule
Why Choose

Supplemental Natural

Disaster Protection
Providing additional monthly
financial support for covered

property that is rendered
temporarily uninhabitable by

lightening, hail, windstorm, flood,
tornado, earthquake or fire.

Markel Marine

'The Markel Boat Program offers a wide

variety of options for those wanting to

insure watercraft up to 26 feet
including a new runabout,
personal watercraft, airboat,
100 mph performance boat New Web-Based
and much more. Premium Finance System
Allows you to view accounts and

make monthly payments online,
with a click of a button!

*First Premium is a Registered Trademark of First Premium Insurance Group, Inc.
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